


Overview

An Overview

Cosmic Softech Ltd. (CITeS), an ISO 9001:2000 certified, is an IT solutions, IT education and IT enabled 
services organization. A public limited company with an equity base exceeding 1Million USD, CITeS has its state 
of the art 35,000 Sq. ft. development and delivery facility in New Delhi, India. With a team of more than 150 
professionals, a core Sr. management team with more than 100 man-years of IT experience manages CITeS. 
CITeS reaches its customers across the globe through its marketing offices and business alliances in USA, 
Australia, France, Germany, UK and Japan.

The solutions and services domains at CITeS include Turnkey IT solutions involving Software development & 
systems Integration and IT enabled Services involving Call Center Operations and Business Process outsourcing 
Jobs. 

TMWe, at CITeS, have committed ourselves to Zero Deviation Discipline  (ZDD) while delivering products and 
TMservices in order to meet customer's expectation. The Zero Deviation Discipline  implies zero defects plus zero 

time slippage plus zero cost overruns.

CITeS has invested more than 2.5 Million USD in capability building and perfecting its Technical solutions and 
Delivery processes.



Businesses today face a stark reality: anticipate, respond and react to the growing demand of the market place, 
or perish. In a fiercely competitive environment, business strategy not only determines success, it governs 
business survival. Now, more than ever, businesses have to depend on an aggressive and efficient use of 
information technology. 

About C.orp

Small setups do not mean less complex operations and do not mean need for less information or less visibility 
into day-to-day operations. More importantly, in smaller setups, the key to success in implementation is a 
derivative of  -

"Easy to use product

"Smaller Customisation, Deployment, User Training & 
Implementation cycle time

"Limited Hardware and Computing Resources

"Adequate Post Implementation support

C.orp  Enterprise Computing Solution from CITeS, fulfills all of these requirements for Small and Medium 
Business Sizes.



Financial Accounting



Sales & Order Processing



Inventory
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