


Cosmic Softech Ltd. (CITeS), an ISO 9001:2000 certified, is an IT solutions, IT Education and IT 
enabled services organization, is one of the key player in the field of Open Source Community 
providing Applications, Services, Support based upon Linux along with a high-level view to an 
organization's information technology requirement. We have rich experience in implementing 
solutions across multiple industry verticals. We are associated with Red Hat, World leaders in 
Linux & that we can render several solutions & services around Linux.

CITeS has a dedicated Open Source practice emanating from its 35,000 Sq. Ft facility in New 
Delhi, India supported with extensive Hardware & appropriate Communication Infrastructure. 
The in house training and practice provides the sandbox environment for prototype development 
and knowledge building for our consultants. The center with rich domain experience coupled with 
in-depth technology skills helps companies achieve their business objectives by implementing 
innovative solutions from Open Source through us.

The various services offered on Open Source architecture with a Professionally Qualified Team 
Size of over 50+ Consultants together with Senior Management having over 100+ Years of Man 
Management Experience, are:

Linux Enterprise Management

Security
Network Management
Disaster Management
Clustering
Mail clusters
Bandwidth management
Identity management

Linux Office Computing

E-mail client
Internet access
Office productivity suite
Project management

Linux Business Tools

ERP
Chairman
Workflow management
Knowledge management
Collaborative solutions

On Site / Off Site Consulting

Email server
Intranet deployments
Internet content and proxy 
server 
Internet messaging services
File and print server
Bulletin board services.
Samba server
Name services. 
Firewall/ VPN
Intrusion detection system.
Bandwidth management
Vulnerability assessment
Application server
Antivirus-wall 
VOIP Server & URL-Filtering

Consultancy

Linux readiness analysis
Pilot projects
Project Management Security 
policies
Firewall/ VPN
Security audits
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Migration

Overview

Operating system migration from Solaris to Linux

Windows Network (Server/desktop/Applications) migration to Linux Networks

Migration of Novell Netware to Linux

Windows NT PDC/BDC Migration to Samba

Web applications from Solaris to Linux

Application porting (front end and database) from any Unix or Windows to Linux

Mail application Migration from any Unix to Linux Send mail/Q-Mail

Microsoft exchange migration to Q-Mail clusters

Migration of ASP based applications to PHP based applications

DNS server migration from UNIX/Windows to Linux

Oracle database from Windows to Linux

MS SQL database from Windows to Linux

Remote Management and Monitoring

Server implementations, monitoring and 
management.
Database monitoring and 
management
Content monitoring and 
management
Performance monitoring and 
management
Port monitoring

Installation & Implementation

Post-implementation Support- on syntax, functionality & failure issues.

Remote Support

Performance Tuning & Optimization

Call Based Support



Competencies

Presales, Consulting and Delivery

Business Process Optimization,

Product Implementation, Customization,

Developing interface tools between Open Source 
Architecture & other systems, and optimization and 
support of various types of implementation.

Continuous improvement and refinement of process, 
methodology and framework
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Implementation Methodologies

Our consultants are proficient in delivering Open Source solutions. They work closely 
with customers in delivering value by virtue of their rich business process experience, 
product knowledge and live project experience.

Our consultants, trained at the use of Linux's 'On Target' Implementation 
Methodologies, reduce the implementation risks very heavily and ensure that 
planned ROIs are achieved. The implementation includes developing a solution 
across the organization including 

Customization & Configuration

Training  Functional & Technical 

Implementing change management initiatives 

Data migration / cut-off strategies

Integration with other systems in the computing environment

Post Implementation support

Credentials

For a leading Property Provider: CITeS is on the verge of commencing the 
process of implementation of Email Server Configuration, Spam blocking services, 
Anti virus protection for their Email Server.

For a leading Logistics Organisation: CITeS would be shortly providing 
services consultancy and application development as per the requirement .



Our Value Preposition

Domain Expertise
Technology Pedigree
Financial Strength
Flexible Approach
Multi Geography Delivery Capability
Experienced Management Team
Competitive Cost
One of the Premier Partners in India
Quality of Services: ISO 9001:2000 Certified

Our Value Preposition

Cosmic Softech Ltd. (CITeS) is an IT solutions and IT enabled services organisation. A 
public limited company with an equity base exceeding 1Million USD, CITeS has its state 
of the art 35,000 Sq. ft. development and delivery facility in New Delhi, India. With a 
team of more than 150 professionals, a core Sr. management team with more than 
100 man-years of IT experience manages CITeS. CITeS reaches its customers across 
the globe through its marketing offices and business alliances in USA, Australia, 
France, Germany, UK and Japan.

The solutions and services domains at CITeS include Turnkey IT solutions involving 
Software development & systems Integration and IT enabled Services involving Call 
Center Operations and Business Process outsourcing Jobs. 

Domestic Customers of CITeS, for similar Enterprise solutions include Ministry Of 
Defence, Ministry Of Railways, Central Building Research Institute, South Eastern 
Coalfields Ltd, Bikanerwala Food Pvt. Ltd., Groz Engineering Tools, Chaudhary 
Hammer Works Pvt Ltd., Thomson Press, Tech Books etc.

International Customers of CITeS are spread over the globe  Hong Kong, USA, 
Australia, France, Germany, Middle East etc.
 
CITeS has a team of consultants who have experience of implementing ERP solutions 
for small businesses and has a structured implementation methodology, which 
reduces the project risk and brings you closer to success.
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