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Overview

Cosmic Softech Ltd. (CITeS), an ISO 9001:2000 certified, is an IT solutions, IT education and IT
enabled services organization. A public limited company with an equity base exceeding 1Million
USD, CITeS has its state of the art 35,000 Sq. ft. development and delivery facility in New Delhi,
India. With a team of more than 150 professionals, a core Sr. management team with more than
100 man-years of IT experience manages CITeS. CITeS reaches its customers across the globe
through its marketing offices and business alliances in USA, Australia, France, Germany, UK and
Japan.

The solutions and services domains at CITeS include Turnkey IT solutions involving Software
development & systems Integration and IT enabled Services involving Call Center Operations and
Business Process outsourcing Jobs.

We, at CITeS, have committed ourselves to Zero Deviation Discipline™ (ZDD) while delivering
products and services in order to meet customer's expectation. The Zero Deviation Discipline™
implies zero defects plus zero time slippage plus zero cost overruns.

CITeS has invested more than 2.5 Million USD in capability building and
perfecting its Technical solutions and Delivery processes.
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Solutions from CITeS

CITeS, one of the key Storage & Security Solutions Sales and Implementation partner, specializes
in providing world class Data Management, Network and Systems Management & Security
Management for Large, Medium and Small Enterprises, in all the verticals including Government.
We have rich experience in implementing solutions across multiple industry verticals.

CITeS has a dedicated Storage & Security practice emanating from its 35,000 Sq. Ft facility in New
Delhi, India supported with extensive Hardware & appropriate Communication Infrastructure. The
in house training and practice provides the sandbox environment for prototype development and
knowledge building for our consultants. The center with rich domain experience coupled with in-
depth technology skills helps companies achieve their business objectives by implementing
innovative solutions from Leading Storage & Security Solutions' vendors for both hardware and
software through us.

The various services offered on Storage & Security Solutions with a Professionally Qualified Team
Size of over 50+ Consultants together with Senior Management having over 100+ Years of Man
Management Experience, are:

«On Site / Off Site Consulting

oInstallation & Implementation
esPost-implementation SupportRemote Support
ePerformance Tuning & Optimization

«Call Based Support
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Competencies

Presales, Consulting and Delivery
Product Implementation.

Implementation Methodologies

Our consultants are proficient in delivering Storage & Security solutions. They work closely with
customers in delivering value by virtue of their rich business process experience, product

knowledge and live project experience.
Our consultants, trained by the Principle Vendors reduce the implementation risks very heavily and
ensure that planned ROIs are achieved. The implementation includes developing a solution across
the organization including

Training

Integration with other systems in the computing environment

Post Implementation support




CITeS

Zero Deviation Discipline

Our Principle Vendors

@)
Computer Associates

Computer associates international Inc.is a leading worldwide provider of solutions and services
for the management of IT Infrastructure, business information and application development.

CA's solutions address a uniquely extensive range of management challenges across the full range
of heterogeneous distributed and mainframe platforms found in today's enterprise environments.,
They are organized in to six powerful brands Unicenter for enterprise management, Brightstor for
storage management, eTrust for security management, Allfusion for application life cycle
management, Advantage for data management and application development, and Cleverpath for
portal and business intelligence.

FALEGATO

8 division of EMC

LEGATO a division of EMC

EMC and LEGATO are making it easier and more efficient for our customers to manage and protect
all of their information-throughout the information lifecycle, from inception to archive to disposal.
EMC and LEGATO together will create the ultimate information lifecycle management
company...helping our customers get the maximum value from their information at the lowest total
cost, at every pointin the information lifecycle.

VERITAS

VERITAS

With revenues over $1.5 billion in 2002, VERITAS Software ranks among the top 10 software
companies in the world. Through its award-winning and market-leading products focused on
business efficiency and continuity, VERITAS provides the building blocks for Utility Computing.
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Credentials

For a leading Media Company, CITeS is on the verge of commencing the process of
implementation of Network and Systems Management solution. This would include the complete
Network and Systems Management, IT Assets Management and Application Performance
Management Modules.

For a leading Lighting Equipment Manufacturer, CITeS would be shortly involved in a Backup
& Disaster Recovery Solutions implementation. This solution would work on a centralized
architecture for three manufacturing locations on a Radio-link and VPN connectivity.

For a leading manufacturer of Communication and Information Systems for Defence,
CITeS is in the process of installing and implementing Security Solutions for the Gateway and
Clients. This also involves Antivirus solution for a network of over 30 users.

Our Value Preposition

Domain Expertise

Technology Pedigree as partnering with the leading Global Vendors.
Financial Strength

Flexible Approach

Multi Geography Delivery Capability

Experienced Management Team

Competitive Cost

Quality of Services: undergoing ISO : 9000 Certification
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Contacts

INDIA
Cosmic Softech Ltd.
B1/ D1, Mohan Industrial Estate,
Mathura Road, New Delhi 110044.

Tel :+91-11-41676960/1/2/3
Fax: +91-11-41676964

USA
Cosmic Softech, Inc.
1571, Poplar Creek,
Hoffman Estate,
IL - 60169

Ph: 1-847-8747198

UAE
Cosmo Tech F.Z.C., P.O.Box : 8505
Sharjah Airport International Free Zone
Sharjah UAE
Ph:+971-6-5571596
Fax: +971-4-226031
Mobile: +971-50-7355979

UK
Cosmic Software
31,King Fisher Drive,Ham.
Richmond, Surrey.
TW107UF
United Kingdom
Ph:+44-208 940 1864
Fax: +44-208 940 1864
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